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KnuneHTbl 1 aBTOMOOMAM

BBepeHue

APM KnneHTbl u aBToMobuav npefcTaBnseT coboin eAnHyI0 TOYKY AN Nobbix B3aMMOLEeNCTBUN C
kKnneHTamn. C nomowbto APM KineHTbl u aBTOMObM/IN MOXXHO BbICTPO HaWTK AaHHble 06
NHTepecyloLleM KJIMeHTe 1 ero aBTomMobusie, a TakXxe NCTopUio ero obpalleHunin: Kakue geTanm un
paboTbl Nnoabupanuce, kakme paboTbl BLIMNOJHANNCL, Kakue geTanun npuobpetanncs, B Kakom
COCTOSIHMM He3aBepLUEHHbIe 3aKa3bl MOKynaTesen uan 3akas-Hapsabl 1 T.0.

B 3aBucumocTn oT noTpebHocTen knameHTa ns APM KineHTbl n aBTOMOOM/IN MOXXHO NepenTn B
CcMexHbl APM (3anuncb Ha peMoHT, Kop3nHa, LUNHHBIA 0Tenb 1 T.M.) B KOHTEKCTE AAHHOr0 KANEeHTa.

OCHOBHbI@ BO3MO)XXHOCTM:

MpocMoTp UCTOPUM NMoaGOPOB
ToBApoB/paboT

MpocMoTp U peaakTUpoBaHWe
MHDOPMAaLMK NO KNWEHTY W
ero aBTOMOGMNAM

OTcneXXMBaHWe COCTORHMIA Mo
3aKazam nokynaTtenei u ux
o6paboTka

YCTaHOBKA CBA3W C KIMEHTOM
no CMC/TenadoHy/E-mail

KnueHThI M
aBToMmobunmu

MNop6op TORAPOB
ABap po Mepexof B cBA3aHHLIE APM no

KIIMEHTY

MpocMoTp WU Co3aaHue
AOKYMEHTOB, CBA3AHHbIX G
KNMEHTOM

Pabota B APM

Mouck KNMeHTOB M aBTOMOOUNIENn

B nporpamMmme eCTb BO3MOXHOCTb OCYLLUECTBUTb MONCK KOHKPETHOr0 KnneHTa/aBToMobnns nnm
CrnCKa KnneHToB/aBTOMObMEN, YOOBNETBOPAOLWEr0o pa3qIM4HbIM KPUTEPUAM: KNINMEHTHI C 3aKa3aMMu,
KJIMEHTbI, OXXMUAaloLLne BblAayn asTomobunen n 1.n.
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4 | KnueHThl 1 aBToMobunn

O6nacTb NoMckKa %)

Kmmenr: - x| Tenedon: - |x ABTOMOGWNE: v (x| |G % EP
[ | Toneko mou [C]C HoBEiMKM cobemami [JC saxkazamu [ |C toBapamn B pese_ [ | 3anucaHHeIe HA CErogHA [ KnmenTe Ha cepeuce [ Oxmpstowme Begaumn

& ¢ | S| L ||23060p noxyrarenm L+ NE N gl OEM Karanor

HaumeHosaHWe = | Bug konTpar_ | MHH OcHoBHO# TenegoH | A | | HaMmeHoBaHWE . | [oc. Homep VIN A

= 3ybkos Anekcei Mowymatens | 7712334545_  +7 (508) 4944434 TOYOTA, COROLLA cepan (_E12J_, _E12T_ |RPA="] NMTEM2BESDRD580_
Morynarens +7 (945) 1231010

= WKCOPA Mowynatens

= 440 "Crporaros HA" Mowymatens  4256836501_  +7 (916) 8545678

= [Neonmnaos MNetp Mearoswd Mowynatens +7 (909) 5050509

= M Maptc MokynaTtens b hi

WHgopmawmn Cofibima Kopsuna (Het) Jakaszel (Het) JokymeHTe! nokynatens PervcTpauma KoHTAKTa C KNMeHToM

KoHTak™Hana MHBOPMaLMA KNWeHTa Wctopua aeTomobuna

KoHTEKTHAA MHPOPMELAR Bun Onepawwa Homep lata = | Bun pemoHTa CocToRHME A

= naH pemoHTa LOARDOOODT | 20.10.2020
= +7 (945) 1231010 MoGunLHbIF Tenegon
L5

HWHopopmawma o KnueHTe WHgopmawmna of agTomobune Pafiotel Tosape

Jonr KNWeHTa No OTKPLITEIM 33Ka3-HapAgam: 0,00 PyD A1 | Mogenk: TOYOTA COROLLA cepan (_E12J_, _E12T ) A

Tunel LeH: Komnnekrauwa:

LNCKOHTHEIE KapThI: WVIN: NMTBM28EB0R058037

Macrepa: ¥ | | Moc. Homep: n123ap A

= | @n e o, o
(s w_.« @ u:ﬂ: Kopsuia LsHES% oTEM: G Kanekynauma R 3anuck Ha peMoHT =] MauwmHosaesn %

[ns noncka KOHKPETHOr 0 KINEHTa/aBTOMOOM1S NCNONb3YeTCA NapaMeTpbl B BUAE NOEN BBOAA:

1. KnueHT - NoncK no HaMMeHOBaHMIO UM HOMEPY ANUCKOHTHOW KapThbl.

2. TenedoH (KOHTaKTHasa MHMOPMaLMS) - MOUCK N0 HOMepY TenedoHa, agpecy 3N1eKTPOHHON
NoYThl, APYrON KOHTaKTHOM MH(opMaL K.

3. ABTOoMOOUAB - nouck no VIN/Homepy Ky30Ba UK Nno rocyiapCTBEHHOMY HOMeEPY aBToMobuns.

Mownck nponcxoanT Nno 4aCTU4HOMY COoBMnaaeHNO BBEJEHHbLIX OaHHbIX B NMOJ1IAX BBOOaA.

Lnsa otbopa cnncka KimeHToB/aBToOMObMIEN NCNONB3YIOTCA KPUTEPUK, KOTOPbIE YCTaHaB/IMBAKOTCA B
BMOE (PNAXKKOB:

1. TonbKo MoM - Npy BbIBPaHHOM KpUTEpUn 0TOBParkatoTCH KJIMEHTHI, Y KOTOPbIX €CTb 3aKasbl,
cobbITVA, 3aKa3-Hapsaabl, 3a59BKWN Ha PEMOHT, r4e aBTOPOM UM MEHEeKEPOM ABNAETCH
TeKyLWmn Nob3oBaTeb.

2. C HOBbIMM COOBLITUAMM - NpPY BbIOPAHHOM KpUTEPUM 0TOBPaXKaKOTCS KJIMEHTLI, 4151 KOTOPbIX
ecTb HeobpaboTaHHblEe COBbITUSA.

3. C 3akasaMmm - npu BbLIBPaHHOM KpUTEpUN 0TOOPaXKaoTCA KJIMEHTbI, Y KOTOPbIX eCTb
He3aBepLUeHHble 3aKa3bl.

4. C ToBapaMu B pe3epBe - NNpu BbIbpaHHOM KpuTepumn 0To6pa)kalTCa KJIMEHTbI, Y KOTOPbIX
€CTb 3ape3epBMpoBaHHbIE Ha CKJlagax ToBapsbl.

5. 3anucaHHble Ha ceropHsa - Npu BbiIbpaHHOM KpUTepmm 0TobpaXXatTCA KANEHTbI, aBTOMOBMAN
KOTOPbIX 3aMnCaHbl Ha PEMOHT Ha TEKYLUWUA LEHb.

6. KnueHTbl Ha cepBuce - Npy BoIbpaHHOM KpuTepun 0TobparkatoTCH KIMEHTHI, 414
aBTOMOBUNEN KOTOPbIX MPOM3BOAATCA paboThl (3aKa3-Hapsa B COCTOAHUN «B paboTe»).

7. Oxxunpalowme Bbigaym - Npy BbIBPaHHOM KpUTEPUN 0TOOBPaXKaAOTCA KJIMEHTbI, Y KOTOPbIX
MMEIOTCA 3aKa3-Hapsabl B COCTOSAHUM «BbIMONHEH».

KpuTtepun noncka KOHKPETHOr 0 KJIMeHTa/aBToMobWIS B 015X BBOAA MOXHO HacTpouTs. Mepexof K
HaCTPOWKe NonCcKa NPONCXOANT MYTEM Ha)KaTust KHOMKK «HacTpoiiKa nonemn noucka:

https://www.doc.alfa-auto-additions.ru/ Printed on 2026/09/26 05:02


https://www.doc.alfa-auto-additions.ru/lib/exe/detail.php?id=%D0%B0%D1%80%D0%BC%3A%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D1%8B_%D0%B8_%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D0%B8&media=%D0%B0%D1%80%D0%BC:%D0%BF%D0%BE%D0%B8%D1%81%D0%BA_%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D1%8B_%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%BE%D0%B1%D0%B8%D0%BB%D0%B8.png

2026/09/26 05:02 3/7

(]

KnneHTbl 1 aBTOMObBMAN

Pe3ynbTaTbl NOUCKa

Pe3ynbTaTbl NOMCKa 0TOBpaxkatoTCs U3 CNPaBOYHUKOB «KOHTpareHTbl» U «ABTOMOBUN»:

2| KnueHTh u aBToMobunm @

Knmewnt: Mearos - x| Tenedon: x| & ABTOMOGWNE: (x| | &% E
[ Toneko mou [CC HoBeiMm cobsmami [(JC sakazamn [ |C Tosapamv B pese_ || 3anucaHHsie Ha cerogHa [ KnmenTe Ha cepeice [C]Oxmpaowme Beigaumn
@ B @ | S |5 ||2d0r6op nokyrarem KoHTpareHtel & & @ |© OEM Karanor ABTOMOBHAK
HaumeHosaHwe . | Bua koHtpar— | MIHH OcHoeroi TenegoH | A | | HanmeHoeaHue = | Moc. Homep WIN A
= Benoyc Hwkonaii MeaHosmy Mokymatens  0111010110_  +7 (303) 1454556 TOYOTA, COROLLA cepan (_E12)_, _E12T_ QiFs=l] NMTEMZEEBDRDSE0_
Mowynartens +7(945) 1231010
= eoHwace Metp HMeaHoswy Mowkynatens +7 (903) 5050509
WrehopraLa CoBbimn Kopsuna (Het) Zakasel (HeT) HokymeHTsl nokynaTens PervcTpauma KoHTaKTa ¢ KnueHTom
KoHTakTHas MHpOopMaLmMa KnmeHTa Wcropus asTomobuns
KoHTak THas WHdopmaLma Bua Onepauwa Homep lara = | Bug pemonTa CocTosarme &
= LDABDO0001 | 20,10 2020
T +7 (945) 1231010 MoGunstb# Tenedon
L5
HHeopMauma o KnueHTe WHepopmawan of asTomobiune Pafiotel Tosapel
[ata nocnegHero obpaweHus: 20.10.2020 10:59:20 A | Mopene: TOYOTA COROLLA cepan (_E12J_, _E12T ) A
Oonr knnexTa: 0,00 Pyb Komnnekrauma:
Monr KNWeHTa No oTKPLIThIM 33Ka3-HapAanam: 0,00 Pyo VIM: NMTBM28ES0R058037
THNBI LEH: OnTtosan ¥ | | Foc. Homep: ni23ap b
N_\ & @ \-:.@: Kopsuwa L85 oTEns E Kanbkynmpan \ g 3anuck Ha pemMoHT ) Maunmiosaesg %

O6paboTka AaHHbIX

B pamkax APM «KnneHTbl 1 aBTOMOBMAN» MOXKHO BbIMONHATL Cleayloline enCcTBUs B paMmkax
B3aUMOLENCTBUN C KIIMEHTaMN:

MpocMOoTp MHMOPMaLIMK MO KJANEHTY U ero aBToOMObMAM.
PenakTupoBaHMe KOHTAKTHOM MHOPMaL NN,

YcTaHoBKa CBA3U C KNNEHTOM no TenedoHy, CMC nnmn sneKTpoHHOM noYTe.
Mepexon B CBA3aHHble APM B KOHTEKCTE K/IMEHTa Wan aBTomMobuns.
MpocMOTp 1 co3faHne OKYMEHTOB, CBSA3aHHbLIX C KJIMEHTOM.

Monbop ToBapoB.

OTcnexuBaHne COCTOSIHMI MO 3aKa3aM nokynaTenen n nx obpaboTka.
MpocmoTp ncTtopun nogdbopos.

© N WN &

1. MpocmoTp MHpopMaL MM NO KJAMEHTY M ero asToMmobunam

Mo ymonyaHuio B APM «KaneHTbl n aBToMobunin» akTUBHa BKNafka «/Hpopmauns», rae
oTobparkaeTcs KpaTKas MHGopMaLmMa No KAMEHTY (4oarn, nocnenHee obpalieHne, AUCKOHTHbIE
KapTbl 1 T.M.), KpaTKasa nHGopMauma n nctopmsa pabot no asTomobusio.

Mo aBTOMOBOMAAM MOXHO TakKXe NMOCMOTPETbL AeTan3aunio JOKYMEHTOB No pa60TaM N TOBapaM.
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2 | KnueHTb u aBTOMOGUIH @)

KnmenT: |MBaHOEr. |v|x| Tenedon: | |v|x| = ABTOMOGHNL: | |v|x| ENEVED
[JToneko mou [ |C HoBeiMK coBemanni [(JC sakazamn [ |C Tosapamv B pese_ || 3anucaHHsie Ha cerogHa [ KnmenTe Ha cepeice [C]Oxmpaowme Beigaumn
OB ¢ || % [Eommmmemn OB ¢ |G o
HaumeHosaHwe = | Bua koHtpar— | MHH OcHoeHoi TenegoH | A | | HaumeHosaHue = | Moc. Homep WIN &
= Benoyc Hwkonaii MeaHosmy Mokymatens  0111010110_  +7 (303) 1454556 TOYOTA, COROLLA cepan (_E12)_, _E12T_  phFEES] NMTEMZ22ESDRO580_
WMeaHoe Hean Mowynartens +7 (345]
= [Neonwaocs MNMetp Weanoswm Mowynatens +7 (903) 5050509
v v
’;FHHEDODMEILMR | CoBbimn Kopsuna (Het) Zakasel (HeT) HokymeHTsl nokynaTens PervcTpauma KoHTaKTa ¢ KnueHTom
KoHTakTHas MHpOopMaLmMa KnmeHTa Wcropus asTomobuns
KoHTak THas WHdopmaLma Bua Onepauwa Homep lara = | Bug pemonTa CocToarue &
= w LDABDO0001 | 20,10 2020
T +7 (945) 1231010 MoGunstb# Tenedon \
v
[ <] = S
. ——————
HHeopMauma o KnueHTe WHepopmawan of asTomobiune .f Pagotel | | Tosapel
[ata nocnegHero obpaweHus: 20.10.2020 10:59:20 AfIN |PaGota Aptwiyn | Konso | Hopma B_ | HA4 Llera Cymma % cH
Aonr knneTa: 0,00 Py6 Marens Goko_ 1,000 2,000 | n/s15_ | 150000  3000.00
Jonr KNWeHTa No OTKPLITLIM 3aKas-Hapagam: 0,00 Pyg
TWnel UEH: OnTtoean v »
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2. PepakTMpoBaHMe KOHTAaKTHOW UH( oOpMaL UK

Mpy He06X0AMMOCTN CTb BO3MOXHOCTb 0TPEAaKTMPOBaTb MMEIOLLYIOCS KOHTAKTHYI0 MH(OPMALMIO.
[ns 3Toro ABa)kAibl KNMKHUTE MbILWbIO MO CTPOKE C KOHTAKTOM W BHECUTE N3MEHEHUS B
OTKpbIBLUENCS (hopMe.

[nsa nobaBneHNs KOHTaKTHOW MHOPMaLNN:

1. KnukHMTe NpaBoi KnaBuLwen Mol N0 TabANYHOM YacTW C KOHTAKTHOM MH(OPMaLMen.
2. BbibepnTe COOTBETCTBYIOLWMIN MYHKT KOHTEKCTHOO MEHIO.
3. B oTKpbIBLWIENCA (hopMe BHECUTE MHDOPMALMIO.

3. YcTaHOBKa CBA3U C KJINEHTOM

N3 APM «KnneHTbl 1 aBTOMObU/IN» NpefyCMOTPEeHa BO3MOXHOCTb CBSA3ATbCA C KJIMEHTOM MO
TenegoHy, CMC nav 3neKTpoHHON no4yTte. a8 3TOro MOXXHO BOCMO0JIb30BaTbCA COOTBETCTBYOLLEN
naHenblo fencTeuin CBsA3b C KIMEHTOM. BCe KOHTaKTbl C KJIMEHTOM OTPaXKaloTCA Ha BKNagke
«CobbITns».
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2. KnWeHTH M aBTOMOGUIM @)
KnueHT: |V155H05 |v|x| TenemoH: | |v|x| = ABTOMOGHNL: | |v|x| [a][%] 2]
[JToneko mon [ C Hoseimm cobemnami [JC=zakasamn  [_|C ToBapamu e pese_ || 3anucaHHsie Ha cerogHa [ KnmenTel Ha cepemce [ Oxmpstowme Bsigaumn
O ¢S | L ||ad06op noxynarem QB S OEM Katanor
HawmeHoBaHWE = | Bua wontpar_ | MHH OcHoBHol TenegoH | & | | HanmeHoBaHWe = | loc. Homep VIN A
= Benoyc Hukonaii MeaHosmy Mowymarens | 0111010110_ | +7 (903) 1454556 TOYOTA, COROLLA cegan (| E12)_, _E12T_ PRzl NMTBM2E8EBDR0580_
Wearos Mean MNokynaTtens +7 (345) 1231010
= Neonuaos MNetp MeaHosuy MokynaTtens +7 (909) 9090909
* 3 ko
WHopoprawya | Cofeima | Kopszuna (Het) Zakasel (HeT) okymeHTsl nokynaTens PerncTpaums KOHTEKTA © KIMEHTOM
Opranusauma: | ||x| MNonpasneneqve: |...|x|3"qac:THwK: | ||x|
Oeictena ™ | & E;b @ @ [ AT W 8- % 997 | Nepema = | 43 | Mpussms ofpawssve | & 0760p no asTomoBuno | [_EE 1=
!! Homep Hata = | Bug cofeimaa | Tema Iata Havana CocTtoaHue Meremxep AeTomMoGKnE KoHTakTHoE mi_ | &
w g !f LIOADDD_ | 20.10.2020 | ‘& Teneqo_ | 3anucs Ha peMoHT 20.10.2020 10:00:_ | %% 3asepw_ | Banukosa Map_
WcTopuA B3aMMoaAeMCcTBUNA C KNUEHTOM
v
|« ] »
CBA3b C KNIMEHTOM

Ll

@

[ Yy p—

Obpatute BHuMaHue! []15 TOro, 4T0bbl MO3BOHUTL WM OTNPABUTbL SMS, npeaBapuTEIbHO AOIKHA
6bITb HACTPOEHa Tene@oHNs. s Toro, 4Tobbl 0TNPaBUTL €-mail, NpeABapUTENbHO 4O/IKHA ObITh
HacTpoeHa BCTPOeHHas rno4ytosas cuctema 1C n npegocTaB/ieHsbl npaBa AOCTyna Ha
co34aHnNe/pefaKkTMPOBAHNE 3/1EKTPOHHBIX MUCEM.

4. MNepexopn B cBA3aHHbIe APM

N3 APM KnneHTbl n aBTOMObOM/IN MOXXHO NepenTn B CBA3aHHble APM: 3anncb Ha peMoHT, Kop3uHa,
Kanbkynsaums, MawwnHo3aesn, LUMHHBIA 0Tesb -, UCN0JIb3ya NaHes b 4eNCTBUMA B HUXKHEN YaCcTu OKHa.
CB#si3aHHbIN APM Npy 3TOM OTKPOETCS B KOHTEKCTE KAMeHTa U aBTOMOOUNSA KIneHTa, KOTOPbIN
aKTUBM3MpoBaH B APM KiineHTbl u aBTOMObUIN.
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5. MpocMoTp 1 co3paHue JOKYMEHTOB, CBA3AaHHbIX C KJINEHTOM

Ha Bknafke «[JOKYMEHTbI MOKyMNaTeNs» MOXHO YBUAETbL BCE AOKYMEHTLI C fileTann3almnen, KoTopble
Oblnn CO3aaHbI NPV B3aMMOLENCTBUMN C KIMEHTOM. B AaHHOM 061acTh eCTb BO3MOXHOCTb OTKPbITb
hopMy LOKYMeHTa nan 106aBUTb HOBbLIA AOKYMEHT.
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KnneHTbl 1 aBTOMObBMAN

6. Mopbop ToBapos

Ecnun B nporpamme noAkAYEHbl OpUrMHaNbHbBIE OHNIanMH-KaTanorn Laximo (OEM), To ans
aBTOMOBUNA MOXXHO NoaobpaTb 3anN4acTy C UX MOMOLLLIO. 4na 3TOro:

1. Boibepute (akTUBM3MPYNTE) aBTOMOOUb KNEHTA.
2. HaxxmuTe Ha KHonky «OEM KaTtanor».

2. KnueHTHb M aBTOMOGHIN
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