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KnuneHTbl 1 aBTOMOOMAM

BBepeHue

APM KnneHTbl u aBToMobuav npefcTaBnseT coboin eAnHyI0 TOYKY AN Nobbix B3aMMOLEeNCTBUN C
kKnneHTamn. C nomowbto APM KineHTbl u aBTOMObM/IN MOXXHO BbICTPO HaWTK AaHHble 06
NHTepecyloLleM KJIMeHTe 1 ero aBTomMobusie, a TakXxe NCTopUio ero obpalleHunin: Kakue geTanm un
paboTbl Nnoabupanuce, kakme paboTbl BLIMNOJHANNCL, Kakue geTanun npuobpetanncs, B Kakom
COCTOSIHMM He3aBepLUEHHbIe 3aKa3bl MOKynaTesen uan 3akas-Hapsabl 1 T.0.

B 3aBucumocTn oT noTpebHocTen knameHTa ns APM KineHTbl n aBTOMOOM/IN MOXXHO NepenTn B
CcMexHbl APM (3anuncb Ha peMoHT, Kop3nHa, LUNHHBIA 0Tenb 1 T.M.) B KOHTEKCTE AAHHOr0 KANEeHTa.

OCHOBHbI@ BO3MO)XXHOCTM:

MpocMoTp UCTOPUM NMoaGOPOB
ToBApoB/paboT

MpocMoTp U peaakTUpoBaHWe
MHDOPMAaLMK NO KNWEHTY W
ero aBTOMOGMNAM

OTcneXXMBaHWe COCTORHMIA Mo
3aKazam nokynaTtenei u ux
o6paboTka

YCTaHOBKA CBA3W C KIMEHTOM
no CMC/TenadoHy/E-mail

KnueHThI M
aBToMmobunmu

MNop6op TORAPOB
ABap po Mepexof B cBA3aHHLIE APM no

KIIMEHTY

MpocMoTp WU Co3aaHue
AOKYMEHTOB, CBA3AHHbIX G
KNMEHTOM

Pabota B APM

Mouck KNMeHTOB M aBTOMOOUNIENn

B nporpamMmme eCTb BO3MOXHOCTb OCYLLUECTBUTb MONCK KOHKPETHOr0 KnneHTa/aBToMobnns nnm
CrnCKa KnneHToB/aBTOMObMEN, YOOBNETBOPAOLWEr0o pa3qIM4HbIM KPUTEPUAM: KNINMEHTHI C 3aKa3aMMu,
KJIMEHTbI, OXXMUAaloLLne BblAayn asTomobunen n 1.n.
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[ns noncka KOHKPETHOr 0 KINEHTa/aBTOMOOM1S NCNONb3YeTCA NapaMeTpbl B BUAE NOEN BBOAA:

1. KnueHT - NoncK no HaMMeHOBaHMIO UM HOMEPY ANUCKOHTHOW KapThbl.

2. TenedoH (KOHTaKTHasa MHMOPMaLMS) - MOUCK N0 HOMepY TenedoHa, agpecy 3N1eKTPOHHON
NoYThl, APYrON KOHTaKTHOM MH(opMaL K.

3. ABTOoMOOUAB - nouck no VIN/Homepy Ky30Ba UK Nno rocyiapCTBEHHOMY HOMeEPY aBToMobuns.

Mownck nponcxoanT Nno 4aCTU4HOMY COoBMnaaeHNO BBEJEHHbLIX OaHHbIX B NMOJ1IAX BBOOaA.

Lnsa otbopa cnncka KimeHToB/aBToOMObMIEN NCNONB3YIOTCA KPUTEPUK, KOTOPbIE YCTaHaB/IMBAKOTCA B
BMOE (PNAXKKOB:

1. TonbKo MoM - Npy BbIBPaHHOM KpUTEpUn 0TOBParkatoTCH KJIMEHTHI, Y KOTOPbIX €CTb 3aKasbl,
cobbITVA, 3aKa3-Hapsaabl, 3a59BKWN Ha PEMOHT, r4e aBTOPOM UM MEHEeKEPOM ABNAETCH
TeKyLWmn Nob3oBaTeb.

2. C HOBbIMM COOBLITUAMM - NpPY BbIOPAHHOM KpUTEPUM 0TOBPaXKaKOTCS KJIMEHTLI, 4151 KOTOPbIX
ecTb HeobpaboTaHHblEe COBbITUSA.

3. C 3akasaMmm - npu BbLIBPaHHOM KpUTEpUN 0TOOPaXKaoTCA KJIMEHTbI, Y KOTOPbIX eCTb
He3aBepLUeHHble 3aKa3bl.

4. C ToBapaMu B pe3epBe - NNpu BbIbpaHHOM KpuTepumn 0To6pa)kalTCa KJIMEHTbI, Y KOTOPbIX
€CTb 3ape3epBMpoBaHHbIE Ha CKJlagax ToBapsbl.

5. 3anucaHHble Ha ceropHsa - Npu BbiIbpaHHOM KpUTepmm 0TobpaXXatTCA KANEHTbI, aBTOMOBMAN
KOTOPbIX 3aMnCaHbl Ha PEMOHT Ha TEKYLUWUA LEHb.

6. KnueHTbl Ha cepBuce - Npy BoIbpaHHOM KpuTepun 0TobparkatoTCH KIMEHTHI, 414
aBTOMOBUNEN KOTOPbIX MPOM3BOAATCA paboThl (3aKa3-Hapsa B COCTOAHUN «B paboTe»).

7. Oxxunpalowme Bbigaym - Npy BbIBPaHHOM KpUTEPUN 0TOOBPaXKaAOTCA KJIMEHTbI, Y KOTOPbIX
MMEIOTCA 3aKa3-Hapsabl B COCTOSAHUM «BbIMONHEH».

KpuTtepun noncka KOHKPETHOr 0 KJIMeHTa/aBToMobWIS B 015X BBOAA MOXHO HacTpouTs. Mepexof K
HaCTPOWKe NonCcKa NPONCXOANT MYTEM Ha)KaTust KHOMKK «HacTpoiiKa nonemn noucka:
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Pe3ynbTaTbl NOUCKa

Pe3ynbTaTbl NOMCKa 0TOBpaxkatoTCs U3 CNPaBOYHUKOB «KOHTpareHTbl» U «ABTOMOBUN»:
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O6paboTka AaHHbIX

B pamkax APM «KnneHTbl 1 aBTOMOBMAN» MOXKHO BbIMONHATL Cleayloline enCcTBUs B paMmkax
B3aUMOLENCTBUN C KIIMEHTaMN:

MpocMOoTp MHMOPMaLIMK MO KJANEHTY U ero aBToOMObMAM.
PenakTupoBaHMe KOHTAKTHOM MHOPMaL NN,

YcTaHoBKa CBA3U C KNNEHTOM no TenedoHy, CMC nnmn sneKTpoHHOM noYTe.
Mepexon B CBA3aHHble APM B KOHTEKCTE K/IMEHTa Wan aBTomMobuns.
MpocMOTp 1 co3faHne OKYMEHTOB, CBSA3aHHbLIX C KJIMEHTOM.

Monbop ToBapoB.

OTcnexuBaHne COCTOSIHMI MO 3aKa3aM nokynaTenen n nx obpaboTka.
MpocmoTp ncTtopun nogdbopos.

© N WN &

1. MpocmoTp MHpopMaL MM NO KJAMEHTY M ero asToMmobunam

Mo ymonyaHuio B APM «KaneHTbl n aBToMobunin» akTUBHa BKNafka «/Hpopmauns», rae
oTobparkaeTcs KpaTKas MHGopMaLmMa No KAMEHTY (4oarn, nocnenHee obpalieHne, AUCKOHTHbIE
KapTbl 1 T.M.), KpaTKasa nHGopMauma n nctopmsa pabot no asTomobusio.

Mo aBTOMOBOMAAM MOXHO TakKXe NMOCMOTPETbL AeTan3aunio JOKYMEHTOB No pa60TaM N TOBapaM.
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2. PepakTMpoBaHMe KOHTAaKTHOW UH( oOpMaL UK

Mpu HeobX0AMMOCTMN eCTb BO3MOXXHOCTb OTPELaKTMPOBaTh NMEIOLLYIOCH KOHTaKTHYO UH(OpMaLuio.
N5 3TOro ABaXkAbl KIMKHUTE MbILLbLIO MO CTPOKE C KOHTAaKTOM M BHECUTE N3MEHEHUS B

OTKPbIBLLENCS (hopMe.

[nsa nobaBneHNs KOHTaKTHOW MHOPMaLNN:

1. KnukHMTe NpaBoi KnaBuLwen Mol N0 TabANYHOM YacTW C KOHTAKTHOM MH(OPMaLMen.

2. BbibepuTe COOTBETCTBYIOWNIA MYHKT KOHTEKCTHOrO MEHIO.
3. B oTKpbIBLWIENCA (hopMe BHECUTE MHDOPMALMIO.
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